1/22 



r-10 



CUSTOMER 
CENTER 
(WEB) 



BRANCH 
OFFICE 




DATABASE 



Telephone 
Service 
Center 



COMMON ARCHITECTURE 



FIG. 1 



3/22 



1^ X 



j 



I §1 

C M- (J 





+ 



6/22 




P 

5 



IT 



7/22 cq 



1 i i 

u ^ a 





I 1 S 



i 



I jJ 



111 



IP 



it ~ 



illli i 



8/22 



a. =5 ; 
< o 





c 

03° 


irns 


2000] 
ncep 


03 




or 




~o 
~o 


^ >- 


1— 


1 i 


nnual 


quarter 
Year 


<c 




■age 


late 
ear 


03 


o >- 


< 


CO J- 




rent 
eld 





o o 
Q. o 
oo 



*t 8 8 

N N 00 



oo i cd m 



OO ID N 



n ^ ^ s 

£ S * 

R ^ £ 

S S 



8 £ s 



^ ^ ^? ^ ^ 

fo q in ^ in 

CO CO CN LO o 

^ ^ § g§ L^ 

CO CO LO ^ 



LO ^ ^ 



^ ^ B 

h ^ 

oo t- ^= 



^ o o 



03 



» -8 



i oo ch 

l CD ,— 



1 V 



>■ >. o 

J o a. ^ 

O -C ^3 — 

CO O co o 



o ■+■' t; 



| >N Q. D1 

o a a £= 



J » 
"a £ 

03 03 • 



-C ~D ju 
*~ ° 

O 03 — 

a> xj — 
> ^ o k- 
I c 1 



"w o "o 



o a> o i- 



CD V) LJ - •— 



i= h- a ^ 
k| — *- _ to 



-*-> CD 



■+-• CT> ' 



O T3 c ■— 



^ a E > o -S 

I 8- I - 6 

= § § ° ^ # 



= ^ 23 s 



^ 1 



O CD -3 § J5 
-C O CD S CD 
3 || || 



9/22 



oo -r-" 



CN tO 



I .1 




ill 

!ii 

i p § § i 1 1 1 « 
ill I II 11^ 



Ji 



11/22 



llsllllMllliiIIiliillllll 



Miiiimuimmmmme- 



IIMIIIMIIIMIIMIIMIIII 




12/22 



Jl 
I 



IS fig g 

^ J 1 5 1 

yiii 



3f I-Sl 



i, 

!1 s j 

ill f 

mil 



II 

l! 

11 

I. 

~ :! " 



J! 



i 



I: 



I 



;IIMII1IIIIIII111IMM 




CO 00 00 00 



+ 



14/22 



O CN 

^= CO LO 

-be- -fee- CN 



-fee- -fee- cn 



-be- -fee- CN 



- o R ° 



CO CD OT 



5- £ -g 



CD £ 



-»-' D CD — 



CO o £ 0 = e 

g- ^ o 3 -2 r 

m -Z. o O 05 



-Z O 
00 to 

co -be- 



18/22 







22/22 



Enter/Down load/Update Customer Profile 
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Enter/Down load/Se I ect In House Accounts 
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Enter/Download/Select Outside Accounts 
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Enter/Download/Select other sources of 
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Display 12 month rolling year Cash Flow for 


all sources 
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Annual View 


of income and compare in Income Goal 








Monthly View 



Display Calendar Year Cash Flow from In House 
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Annual View 



Display Cash Flow Report—holding by holding detail 
(curr. yeild, annual CF, curr. Value, divid. re-invest) 

l 



Monthly View 
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Display Performance Planning Report — List of holdings 
according to yield listing along with relevant benchmarks 
(curr. Yeild, annual CF, 1, 5, 10 year returns, curr. value) 
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Client Specific Advice Page 
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Provide Summary Printed page of 
Advice Guidance 
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